


AZEndOfLifeCare.org
P. 520.903.3937 | F. 520.903.9002

330 N. Commerce Park Loop Ste. 200
Tucson, AZ 85745

@EOLCP

@arizona-end-of-life-care-partnership

@unitedwaytucson

06

Arizona End of Life Care Partnership
Anchor Team

Sarah Super Ascher
EXXTHNFYJ ;NHJ 5

:SNYJI <F* TK 9ZHXTS FSI 8TZ

Michelle Urbina
,ZWFSYX 2FSFLJRJSY 8

Jill Putt
JNWIHYTW TK 4U

Andrew Pieterick
2FWPJYNSL 8JSNTW

On the Cover: Close up of elements of an
TKWJSIF [ 2SI_ +NHPW

'"FHP UFLJ 8FLZFWT (FHYZX
&WN_TSF (FWTQ 2 -NLMXR



Our Arizona End of Life Care Partnership launched from an idea that originated in a small group of
UFXXNTSFYJ UJTUQJ FHWTXX XTHNFQ XJW[NHJ TWLFSN_FYNTSX NS ¢
life care needs in our community.

Three years since its founding, our Partnership has grown to include 18 Grantee Partner

organizations, 28 Investing Partners, and more than 350 Stakeholders; and has widened its local,
WILNTSFQ FSI SFYNTSFQ XUMJWJ TK NS+ZJSHJ NQQZRNSFYNSL YM.
JKKTWYX YT FI[FSHJ VZFQNY” JSI TK QNKJ HFWJ

While death, as an experience, is the great human equalizer, the way in which people die relative to

FLJ WFHJ JYMSNHNY”? XJ]ZFQNY” HNWHZRXYFSHJ FSI VZFQNY”™ TK
people are entitled to receive the care they desire at the end of their lives and know that we must
KZSIFRJSYFQQN" HMFSLJ YMJ \FA\J YFQP FGTZY IJFYM GWNILJ WIXT.
TWLFSN_FYNTSX FSI GZXNSJXXJX NS TZW HTRRZSNY” YT FHMNJ[J J\

<J RZXY GZNQI VZNHPQ" ZUTS YMJ NSKWFXYWZHYZWJ FSI KTZSIFYNT
HTSYNSZNSL YT NIJSYNK”A LFUX KTW MTRJ GFXJI HFWJ FSI YT NRUWT
XIJYYNSL FX 1J*SJI FSI HTRRZSNHFYJI GN NSIN[NIZFQX YMWTZLM HT S
UQFSSNSL <J RZXY XYWFYJLNHFQQ” GZNQI ZUTS NIJSYN*JI GJXY UW
UWTLWIXX YT\FWI J[NIJSHJ GFXJI TZYHTRJX <J RZXY ZXJ HZWWJSY
IJYIWRNSFSYX TK MJFQYM YT GWJFP IT\S XNQTX FSI GFWWNJWX YT
FSI [ZQSIWFGQJ MF[J FHHJIXX YT VZFQNY” HFWJ FSI NSKTWRFYNTS F
must merge the worlds of healthcare and community to create a common language for all.

&X \J QTTP YT YMJ SJ]Y UMFXJ TK TZW \TWP NS YMJ HTSYJ]Y TK YMJ
it is more important than ever that we continue to grow our support. An investment in the Arizona

End of Life Care Partnership allows our work to continue to expand and address areas of critical

need throughout our community.

Thank you for your support!

Associate Vice President
United Way of Tucson and Southern Arizona
Arizona End of Life Care Partnership



OUR STORY

In fall of 2016, a small group of community leaders
GJLFS YT KTHZX TS JSI TK QNKJ H
&WN TSF <NYM YMJ NSYJSYNTS T
TK QNKJ JJUIJWNJSHJ FSI HFWJ FH\
Arizona End of Life Care Partnership (EOLCP) was
KTWRJI YT GWNSL YTLJYMJW MJFQ
UTQNH”" QJFIJWXMNU STSUWT*Y T,
and community experts to forge an impactful
HTRRZSNY” FUUWTFHM YMFY \TZQI
for a movement to fundamentally change our

FUUWTFHM YT JSI TK QNKJ HFWJ

IMJ JKKTWYX GJLFS \NYM F UQFS
the David and Lura Lovell Foundation which led to
*WXY FSI YMJS XZGXJVZJISY XJHTS
Over the past three-plus years, the EOLCP has
built capacity, secured additional support, and
has grown in both numbers and diversity.
- In just three short years, we've grown from
‘ \; the initial 10 Grantee Partners tol8 current
; Grantee Partner organizations, 28 Investing
N Partners, and more than 350 engaged and
- participating stakeholders.

<Jc[J GWTFIJSJI TZW KTHzZX WJ
death affects every age in different ways,

and we secured one of only three Systems

Change Grants awarded by the Vitalyst

Health Foundation to convene and lead a

project focused on Opportunity Youth and

Grief with Metro Goodwill, Tu Nidito, and the

Pima County Juvenile Justice Center.

For all of this work, the Arizona End of Life Care
Partnership was recognized as a model by the
Coalition to Transform Advanced Care (C-TAC)

and other regional and national coalitions for a
[FQZJ GFXJI UFWYSJWXMNU FUU
Partners, customized education and outreach,
&HYNTS 9JFRX \JGXNYJ IJ[JQTUR
Partnership engagement and growth.




MISSION: VALUES:

To enhance the way we live by fundamentally  Person and Family-Centered Care
changing the way we talk about death. * Clear and Compassionate Communication
VI S | O N . * Collaboration

* Equity, Inclusivity, Access

To ensure people in our community receive
the care they desire at the end of life (aka
goal-concordant care).

TRANSFORMING END-OF-LIFE CARE

PONDERING &

DOCUMENTING
UNITING OUR "\ “pemisions / FIVANCIAL &

COMMUNITY LEGAL PLANNING

f CHOOSING YOUR CONVERSATIONS

PERSON Arizona END OF LIFE Yeldadsii
CARE PARTNERSHIP MRIAlGas

HONORING GOAL CONCORDANT
TRADITIONS HEALTH CARE

EQUITY &
INCLUSIVITY

Community Professional Partnerfll Workplace Policy &
Outreach Education Development Initiatives Advocacy

Pillars of Our Work

Community-

Based
Education




THE ROLE OF UNITED WAY OF TUCSON AND SOUTHERN ARIZON

As the anchor organization for the

Arizona End of Life Care Partnership,

United Way of Tucson and Southern
&WN_TSF QJFIX YMNX HTQQ
YMWTZLM NYX RNXXNTS YT
HTRRZSNY”™ GM ZSNYNSL UJT
and resources.

The Anchor Team provides the
HTSSJHYN[J NSKWFXYWZHY Z
convening Partners and stakeholders,
promoting the work of all Partners,

FSI HWIJFYNSL F MZG KTW JS

resources. The role of the Anchor
9JFR NX YT HTTWINSFYJ HTRRZSNY”A FHYNTSX YT\FWI XMFWJI RJ

HMFSLJ YT GWJFP IT\S XNQTX FSI YT HWJFYJ F XJSXJ TK YWZJ




ACTION TEAMS

4ZW &HYNTS 9JFRX \TWP HTQQFGTWFYN[JQ" YT\FWI RIFXZWFGQJ

ownership. Each Grantee has committed to participate in an Action Team as part of the EOLCP
RTIJQ TK XMFWJI LT[JWSFSHJ FSI HTQQFGTWFYNTS

Community Outreach
(WIJFYJX FSI XMFWJX HTSXNXYJ
the Partnership and ways to spread the word
FGTZY TZW \TWP

Community-Based Education

Focuses on community workshops on advance
care planning and creative ways to tailor the
HTSYJSY KTW XUJHN*H FZINJS Hs

Policy and Advocacy E‘j
Brings awareness of relevant policies related to
end of life.

Professional Education

Focuses on supporting education and awareness o =

KTW UWT[NIIJWX FWTZSI JSI TK e b ﬁ'
RS B ‘

Partner Development T 4

Ensuring collective community impact through L *%g \JUY id

5FWYSJW JIZHFYNTS TK GJXY U P

programs that exist locally and nationally. e o
~Ffrom

Workplace Initiatives
Focuses on advance care planning as a wellness
NSNYNFYN[J NS GZXNSJIXXJIX FS&



OUR COMMUNITY

l [ o N

In 2019, our Partnership commissioned a survey to

gain an understanding of our community’s thoughts

about death an dying. This survey of Pima County would
UWT[NIJ F GISHMRFWP YT QJFI TZW \TW
years, providing data on the perception of and experiences
surrounding end of life, as well as assess where our
HTRRZSNY” XYTTI WJLFWINSL JSI TK QN

However... oo

39% said they have not discussed their wishes with anyone. >%

539/ said they rarely or never discuss death and dying with family or friends.

68% said they have not written down their wishes. @

These factors were most often rated as very important:

- Getting honest answers from your doctor -FINSL LTTI UFNS RFSFLJRJ!
- Understanding your treatment options - '"INSL UMAXNHFQQ™ HTRKTW)
- 3TY GINSL F UMAXNHFQ GZWINSLYFG@QD[XMNMT GFQFSHJ FQJ

ones management



The Arizona End of Life Care Partnership, anchored at United Way of Tucson and Southern Arizona, contracted LeCroy & Milligan
Associates, Inc., to develop and conduct a survey with a representative sample of adult residents of Pima County, Arizona, about their
attitudes and beliefs about death and dying, end-of-life care planning, and their experiences with the death of a loved one. In October
2019, the survey was administered via phone and Internet to a sample of 600 adults that was representative of Pima County with
respect to age, gender, and Hispanic ethnicity. Results will inform programming and education efforts related to end-of-life care in Pima
County and provide baseline measures with which future survey results can be compared.



OUR IMPACT

.S YMWJJ UQZX "JFWX YMJ &WN_TSF *SI TK I1NKJ (FWJ 5FW
NS+ZJSHJ GWNSLNSL YTLIYMJIW ,WFSYJJ FSI .S[JXYNSL 5F
FHWTXX YMJ JSI TK QNKJ XUJHYWZR NSHQZINSL MJFQYMH
<J MF[J GJJS FGQJ YT XMNKY XTHNFQ XAXYJRX FSI LWT\ Tz
GJATSI G7

Identifying, evaluating, and continually improving key shared measures, existing and new, to
FXXJIXX YMJ XMTWY YIWR NSYJWRJINFYJ FSI QTSL YIJWR TZYHTF
YMFY UJTUQJ WJIHJIN[J YMJ HFWJ YMJ™ IJXNWJ FY YMJ JSI TK QNK

Changing the conversations about death and dying through convening, advance care planning
HTRRZSNYA \TWPXMTUX JIZHFYNTS TK HTRRZSNY” RIRGIJWX FSI
individuals and their loved ones.

&YYWFHYNSL SJ\ FSI NS+ZJSYNFQ 5FWYSJWX F Sucicae/CTdalitit@NSL TZ)\
to Transform Advanced Care (CTAC), Dementia Friendly Tucson, University of Arizona, Catholic
Community Services, Health Current, and Vitalyst Health Foundation.

Embedding our mission in all Partner organizations’ cultures and budgets and, in turn, we are
UTXNYN[IJQ” NRUFHYNSL YMJ QN[JX TK YMTZXFSIX TK HTRRZSNY~"

Becoming avalued leader NS QTHFQ XYFYJ FSI SFYNTSFQ INXHZXXNTSX T
universities, health insurers, local and state government agencies, national advocacy organizations,

FSI TYMJW HTRRZSNY” GFEXJI HTFQNYNTSX <J FWJ WJIJLZQFWQ"™ X'
HTQQFGTWFYNTS

Receiving national recognition G” YMJ (TFQNYNTS YT OWFSXKTWR &I[FSHJI (F
HWJFYNSL YMJ QFWLJIXY KZSIJI HTRRZSNY”™ GFXJI SIJY\TWP KTW



Active involvement in statewide end-of-life initiatives related to healthcare education and policy,
FITFSHJ INWJHYN[JX WJLNXYW”A FSI UJWXTS HIJSYIJWJlI HFWJ GJXY

Adding additional Partners focused on areas of need, NSHQZINSL 8YJU U YT /ZXYNHJ
QJLFQ XJW[NHJX FSI (FYMTQNH (TRRZSNY”™ 8JW[NHJX FSI TW KFN

Playing a key role in Dementia Friendly Tucson efforts through work with Pima Council on Aging
and Elder Alliance to engage community leaders and stakeholders. At this time, Dementia remains
a terminal iliness with the majority of the person’s lifespan spent in the community reliant on social
service organizations.

SINCE OUR LAUNCH...

IN JUST THREE YEARS,
WE'RE ALREADY
CHANGING THE
CONVERSATION AROUND
DEATH AND DYING...

11



OUR PARTNER STORIES

12

The collective impact of our Partnership is measured in the thousands of people we've
XIW[JI GZY HMFSLJ NX RIFXZWJI YMWTZLM YMJ KFRNQNJX
KWTR YMJ \TWP TK JFHM TK TZW 5FWYSJWX 9MJXJ XYTWN
organizations illustrate the individual impact that our work has had throughout the
HTRRZSNY” 9MJN WJUWJIXJSY F SZLLJY TK YMJ FRF_NSL \T
organizations every day with individuals and groups throughout Tucson.

The Dunbar Pavilioin partnership with the
Coalition for African American Health & Wellness

One of the participants who had registered for the

Honoring a Life workshop called and told us that she

MFI QTXY MIJW MZXGFSI FUUWT]INRFYJQ"
workshop. We contacted “Thelma” to let her know that

MIJW HNWHZRXYFSHJX \JWJ HTRUQJYJQA"
offered her the opportunity to attend another workshop.

8MJ \FX FIFRFSY FGTZY FYYJSINSL YMJ
XIXXNTS GIJHFZXJ XMJ FSI MJW MZXGFS
HTS[IJWXFYNTS FGTZY LJYYNSL YMJIJNW J

started...they had thought that they would have more time.
So, with that in mind, she attended the free community

JIZHFYNTS \TWPXMTU XT YMFY XMJ HTZ
YMJIN MFI \FSYJI YT IT FSI MTSTW MJW M

“Thelma” said that recording her wishes and completing

MIJW JSI TK QNKJ ITHZRJSYX \TZQIl GJ F

El Rio Health

Many of the Advance Directive completions from

this year resulted from a clinic that we hosted for

people experiencing homelessness. Many of these

patients have expressed a desire to complete

their Advance Directives. But sadly, many do not

MF[J F fUIWXTSg YT XUJFP TS YMIJNW GIJMFQK XMTzZQI
YMJIN GIJHTRJ ZSFGQJ YT XUJFP KTW YMJRXJQ[JX

GIJHFZXJ TK F XJWNTZX NQQSJXX TW NSOzZW”" )JIJXUNYJ YMNX
INK*HZQY WIJFQN_FYNTS YMNX ITJX STY XYTU YMJR KWTR
HTRUQJYNSL YMJNW 1IN[NSL <NQQ TW UWJ MTXUNYFQ IT
STY WIXZXHNYFYJ ITHZRJSYX <NYMTZY F IJXNLSFYJI
FLIJISY YT HTRRZSNHFYJ F UJWXTScX JSI TK QNKJ

\NXMIX YMJ SJ]Y GIXY FQYIJWSFYN[J NX F ITHZRJSY
indicating the individual's desires. This is important

work, and we are proud to provide this additional

support to El Rio’s patients who are experiencing

homelessness.



Interfaith Community Services

A workshop participant, “Sally”, had an aunt who

recently moved to Tucson. Upon her arrival,

“Sally” quickly noticed that her aunt did not look

well. The family had never spoken to her aunt’s

ITHYTW TW GJJS NS[TQ[JI \NYM MJW HFWJ FSI \JWJ
unaware of her health condition. “Sally” took it

upon herself to call her aunt’s doctor and found

out that she had less than 6 months to live.

“Sally” immediately contacted the rest of the

KFRNQ” YT XMFWJ YMJ SJ\X FSI MF[J YMJ INK*HZQY
conversation. From this experience as well as

YMJ (4;.) UFSIJRNH f8FQQ”g WJFQN_JI YMJ
importance of doing advance care planning. She

not only signed up for our workshop for herself

GZY MFX JSHTZWFLJI MJW KFRNQ”M YT IT XT FX \JQQ

Pima Council on Aging

We are proud of the new audience that we

\JWJ FGQJ YT WIJFHM \NYM TZW 9.
The series was aimed at engaging the Latinx
HTRRZSNY”? G XMFWNSL PST\QJII
FGTZY IJRIJISYNF HTRRTS GFWWN
MTRJ XJW[NHJX FX \JQQ FX JSI T
series was promoted through multiple marketing
channels aimed at engaging this audience.

We were so pleased with the turnout not only

KWTR TZW 1FYNS] HTRRZSNY”™ RJI
RIRGIWX KWTR TYMJW IN[JWXJ G
who attended as well. The participants were

engaged, and many commented that they look

forward to attending similar future events on

JSI TK QNKJ YTUNHX

Tu Nidito

fOMTRFX g F ANJFW TQI GTA GJHFRJ NS[TQ[JI
with Tu Nidito in preparation for the impending

death of his little sister. He participated in

YMJ 9Z 3NINYT 8ZUIJWMIWTJIX J[IJSY GIKTWJI MIJW
death. As part of this event, he was excited to

RJJY UFWFRJINHX UTQNHJ TK*HIJWX 8<&9 YJFR
RIRGIWX UTQNHJ HFSNSJX FSI *WJ*LMYJWX <MJS
rescue workers were called and came to the

family home immediately following his sister’s

death, “Thomas” reported that he was not afraid

GJHFZXJ MJ MFI RJY YMJXJ UJTUQJ GJKTWJ FSI
that they were his “friends.”

13



OUR GRANTEE PARTNERS

14

4ZW HZWWJSY ,WFSYJJ 5SFWYSJIJWX MF[J WJHJIN[JI KZSIX YT
XNLSN*HFSYQ” JSMFSHJ JSI TK QNKJ HFWJ NS TZW HTRRZ:
commitment and passion toward our mission.



WHAT'S NEXT?

4ZW FHHTRUQNXMRJSYX NS YMJ *WXY YMWJJ "JFWX MF[J NLSNYJ
YMJ SJ]Y UMFXJX TK TZW *SI TK I1NKJ (FWJ 5FWYSJWXMNU HTQQJ

« Best practices driven by Theories of Change created respectively for each of our six Action
9JFRX WIXZQYNSL NS XUJHN*H XMTWY NSYJWRJINFYJ FSI QTSL

« Linking data sources via collaborative initiatives, including the Arizona Coalition to Transform
Serious liness Care; the Health Current Health Information Exchange Advance Directives Registry,
FSI YMJ &QYFWZR HTZSY” XUJHN*H IFYF UWTOJHY

¢« 2JFXZWNSL UWTLWJIXX YMWTZLM HQJFWddedied QuicdiriesithatM FW JI R JF
NRUFHY TZW [NXNTS KTW LTFQ HTSHTWIFSY HFWJ NSHQZINSL KT
data, and health care outcome measures.

* EOLCP Toolkits and website enhancement for navigation and care coordination within the
Partnership and throughout our community.

» Working with our Partners to empower theirwork NSHQZINSL JJUFSINSL YMJ WJFH|
JSI TK QNKJ HFWJ QJLFQ XJW|[NHJX [NcareBr¥atb/throlughl TatholcY NHJ QT S|
(TRRZSNY”N 8JW[NHJX JSI TK QNKJ WIXTZWHJX KTW IJRIJSYNF [NF
goal concordant care initiatives, all as new Grantee Partner work.

« Continuing to expand the breadth of our Partnership to include health care insurers/payers;
private GZXNSJIJXXJX *SFSHNFQ UQFSSJWX RJSYFQ MJFQYM FSI \JQ(

<J \NQQ \TWP FHWTXX TZW 8N] 5NQQFWX FSI FXXTHNFYJI HWTXX
YT\FWI YMWJJ OTNSYQ” NIJSYN*JI QTSL YIJWR LTFQX

1. The Arizona End of Life Care Partnership will be a model of collaboration and impact, focused
TS <-41* HTRRZSNY” JSLFLJRJSY FSI <-41* HFWJ HTTWINSFYNTS F
life care in Pima County.

2. Individuals’ end-of-life care wishes are honored across Pima County and Arizona.

3. Culturally and contextually responsive end of life care conversations are normalized
throughout Pima County and Arizona.



OUR MAJOR INVESTORS

16

The David and Lura Lovell Foundation

*XYFGQNXMJII NS 9MJ )F[NI FSI 1Z
Foundation supports work in areas of mental health,
NSYJLWFYN[J MJFQYM FSI \JQQSJXX
life care and planning, youth access to the arts, and

gender parity.

OMJ &WN_TSF *S|I TK I1NKJ (FWJ 5FWYSJWXMNU NX TK XUJHNFQ NS
T\S JSI TK QNKJ JJUJWNJISHJ 9MJ NSNYNFQ LWFSY YT YMJ 5FWYS
HTRRZSNYA TWLFSN_FYNTSX YMIJWJGN QFZSHMNSL YMNX NRUTW?
NS 8TZYMIWS &WN_TSF 8ZGXJVZJSY LWFSYX \JWJ F\FWIJI NS
NSKWFXYWZHYZWJ FSI YT FIITWJXX LFUX NIJSYN*JI NS YMJ JFWQA"
OMWTZLM OIMJ 1T[JQQ +TZSIFYNTS MFX F\FWIJI RNQQNTS K
projects.

Community Foundation for Southern Arizona

CFSA connects donors to the causes that they care

FGTZY G XIJW[NSL FX F [NYFQ QNSP GJY\JJS UMNQFSYMWTUA"
and the needs of the community. The work of CFSA

touches every aspect of daily life, including end of

life, animal welfare, arts and culture, community

development, education, the environment, and health and human services.

Since 2012, through the legacy of the Shaaron Kent Endowment, the Community Foundation has

GJJS XZUUTWYNSL UWTLWFRX YMFY MJQU JFXJ YMJ YWFSXNYNTS
TK YT YMNX YMJXJ UWTLWFRX 9MJXJ UWTLWFRX JSHTZWFL
FWTZSI JSI TK QNKJ NXXZJX FSI JIZHFYJ NSIN[NIZFQX HFWJLNI[JV
FSI YMJ LISIWFQ HTRRZSNY” FGTZY YMJ SJJIX TK YMJ INSL FSI°

Vitalyst Health Foundation

Thanks to a Systems Change Grant in the amount of
KWTR ;NYFQAXY -JFQYM +TZSI
the Arizona End of Life Care Partnership is helping
AUUTWYZSNY”N >TZYM NS TZW HTRRZSN
\MT FWJ STY NS XHMTTQ TW JRUQT~"
FWJ FRTSL YMJ RTXY [ZQSIJWFGQJ NS
YMWTZLMTZY YMJIJNW QN[JX MF[J GJJS
often have had to deal with the trauma of these experiences without support.

With the support of the Vitalyst Health Foundation, United Way, Tu Nidito, and Goodwill Metro are

working together to promote systems change within the Juvenile Justice Courts in Pima County

GNM" YMJ KTWRFQ NSHQZXNTS TK GJWJF[JRJSY XZUUTWY XJW[NHJX
develop healthy grieving strategies, which then promote resiliency. This expansion of their work is

HTWJ YT YMJ RNXXNTS TK HMFSLNSL MT\ \J YFQP FGTZY IJFYM FS
important part of that conversation



OUR INVESTING PARTNERS PAST AND PRESE

Health Current

All Seasons Oro Valley Senior Living

Arizona Hospital and Healthcare
Association

Banner-University Medicine

Casa de la Luz

Casa de la Luz Foundation

Catholic Community Services

Dependable Hospice

Funeral Consumers Alliance of Arizona

Haven Hospice

Health and Wellness Marketing Group

Heartland Hospice

Integrative Touch for Kids

Interfaith Community Services

The Learning Community for Loss,
Grief, and Transition

Legacy Foundation of Southeast
Arizona

Loving Spirit

TMC Healthcare

Pima Council on Aging

Southern Arizona Senior Pride
SouthWest Content

Southwest Folklife Alliance

Step Up to Justice

Tucson Medical Center Foundation
Tucson Medical Center Hospice

Tu Nidito

Valor Health

Viable Insights

Cynthia Buckley/Pastoral Passages
Elizabeth Cozzi

Frank Williams

Hillman Family Foundation

Jill and David Putt

LaVonne Douville and Chet Hedden
Michelle and Charlie Urbina

Patten Family Giving

Sarah Ascher
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